
cl assic nar r at ion st ruc t ur e

Communication Outline

w ho’s l ist ening?

st ep 1 – ou tcome: By the end of the conversation, they will . . .

dec ide to/agree to 

r amp: From pur pose poin ts of 

discov ery: From 

Know

dessert: Stor y

st ep 3 – poin t: What’s your message in one sentence?

st ep 2 – r el evance: Why should they care?

In order to achie ve this they need to. . . 

know

feel


